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WebEx	  How-‐To	  

Ask	  ques1ons	  in	  the	  Q&A	  
panel	  

You	  will	  automa1cally	  be	  
connected	  the	  Audio	  
Broadcast	  with	  your	  
computer	  

Erikson	  Ins1tute:	  Con1nuing	  Educa1on	  
	  

•  Special	  events,	  with	  na1onal	  speakers	  
•  Half	  and	  full	  day	  face-‐to-‐face	  workshops	  and	  series	  
•  Webinars	  

•  Online	  modules	  	  

•  Customized	  training	  

•  Consulta1on	  and	  protracted	  training	  

Learn	  more:	  
www.erikson.edu/ce	  
	  

Cer1ficate	  of	  ARendance	  
•  We	  will	  announce	  a	  link	  at	  the	  end	  of	  the	  webinar	  
•  You	  must	  copy	  down	  the	  link	  to	  retrieve	  your	  cer1ficate	  

–  Enter	  the	  link	  into	  your	  browser	  to	  access	  the	  cer1ficate	  
•  You	  will	  also	  receive	  a	  follow	  up	  email	  that	  will	  include	  a	  

link	  to	  the	  cer1ficate	  
•  Cer1ficates	  are	  in	  PDF	  format	  
•  If	  you	  watch	  the	  recording	  you	  can	  write	  down	  the	  link	  at	  

the	  end	  of	  the	  playback	  and	  enter	  it	  into	  your	  browser.	  	  
•  Sorry,	  we	  do	  not	  offer	  support	  for	  cer1ficates	  of	  

aRendance,	  please	  no	  emails	  or	  calls.	  
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Receiving	  Credit	  
•  Erikson	  Ins1tute	  can	  provide	  con1nuing	  educa1on	  credit	  for	  a	  fee.	  

Cer1ficates	  of	  aRendance	  are	  not	  credit	  bearing	  they	  are	  simply	  
clock	  hours.	  

•  To	  receive	  con1nuing	  educa1on	  credit	  for	  this	  webinar,	  you	  must	  
complete	  the	  post-‐survey.	  	  This	  cer1fies	  you	  completed	  the	  
webinar.	  

–  The	  survey	  will	  pop	  up	  automa1cally	  in	  your	  browser	  when	  the	  
webinar	  ends	  and	  you	  close	  the	  webinar	  window.	  

•  A`er	  the	  webinar	  a	  unique	  link	  will	  be	  included	  in	  the	  follow	  up	  
emails	  if	  you	  wish	  to	  purchase	  credit.	  

•  Ques1ons	  can	  be	  directed	  to:	  

Webinars@Erikson.edu	  
312-‐893-‐7171	  

The	  Family	  Child	  Care	  Specialist	  Training	  Project	  

This project is funded by the  
W. Clement & Jessie V. Stone Foundation

Background-‐	  Research	  on	  FCC	  Support	  

•  Agency	  staff	  skills	  and	  knowledge	  are	  key	  to	  
quality	  improvement	  ini1a1ves	  	  

•  Combina1on	  of	  rela1onship-‐based,	  individualized	  
supports	  and	  group	  supports	  have	  poten1al	  to	  
improve	  quality	  caregiving	  

•  Ongoing	  support	  
	  
From:	  Bromer,	  vanHaitsma,	  Daley,	  &	  Modigliani,	  2009;	  Bromer	  &	  Korfmacher,	  
2012;	  2016;	  Porter	  et	  al,	  2010	  
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FCC	  Specialists	  Online	  Resources!	  

•  Intended	  for	  agency	  supervisors	  to	  use	  as	  a	  
guide	  in	  training	  staff	  members	  	  

	  

•  Use	  the	  resources	  to	  more	  deeply	  understand	  
work	  within	  the	  family	  child	  care	  segng	  and	  to	  
more	  fully	  support	  family	  child	  care	  providers.	  

Looking	  Into	  Family	  Child	  Care	  	  
	  

hRp://www.erikson.edu/family-‐child-‐care-‐modules	  
hRp://townsquareil.org/grow/	  

	  

•  Orienta1on	  to	  Family	  Child	  Care	  
•  What	  is	  Family	  Child	  Care?	  
•  Engagement	  of	  Providers	  I	  &	  II	  
•  Working	  with	  Mixed	  Age	  Groups	  
•  Cultural	  Considera1ons	  
	  

New	  modules	  coming	  this	  spring….	  
•  Social-‐Emo1onal	  Development	  &	  Behavior	  in	  Children(March	  2016)	  

•  Trauma	  in	  Children	  (May	  2016)	  

	  

	  
Looking	  Into	  Family	  Child	  Care	  

Online	  Modules	  	  
	  

hRp://townsquareil.org/grow/	  	  

Looking	  into	  Family	  Child	  Care	  
Online	  Modules	  

hRp://townsquareil.org/grow/	  	  

	  

Each	  Module	  Includes:	  
•  A	  PowerPoint	  presenta1on	  

•  (narrated	  with	  introductory	  
&	  summary	  video	  clips)	  

•  Trainer:	  PowerPoint	  notes	  for	  
slides	  

•  Trainer:	  Module	  Prepara1on	  
Notes	  

•  Recommended	  Readings	  
•  Handouts	  and	  Suggested	  

Ac1vi1es	  	  
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Webinar	  Learning	  Outcomes	  

	  •  Par1cipants	  will	  learn	  why	  aRen1on	  to	  social	  emo1onal	  development	  is	  
central	  to	  working	  with	  family	  child	  care	  providers	  and	  

•  How	  to	  help	  providers	  use	  the	  lens	  of	  social	  emo1onal	  development	  to	  
understand	  children’s	  behaviors	  and	  what	  they	  communicate	  

•  Par1cipants	  will	  gain	  understanding	  about	  how	  to	  work	  with	  providers	  
around	  challenging	  child	  behaviors.	  

	  

•  Par1cipants	  will	  recognize	  the	  importance	  of	  rela1onships	  within	  the	  
context	  of	  social	  emo1onal	  development	  and	  behavior.	  

•  Par1cipants	  will	  learn	  about	  the	  value	  of	  examining	  their	  own	  
perspec1ves	  on	  child	  development	  and	  behavior,	  and	  how	  the	  
importance	  of	  suppor1ng	  the	  provider	  as	  the	  provider	  might	  support	  
the	  child	  and	  family	  

	  

Today’s	  Panel	  

•  Delreen	  Schmidt-‐Lenz	  
Infant	  and	  Early	  Childhood	  Mental	  Health	  
Consultant,	  Illinois	  Children's	  Mental	  Health	  
Partnership	  
	  

•  Rosita	  Nardi	  
Content	  and	  Curriculum	  Coordinator,	  Family	  
Child	  Care	  Professional	  Development	  Project	  at	  
Erikson	  Ins1tute	  

Delreen	  Schmidt-‐Lenz,	  MSW,	  LCSW,	  I/ECHM-‐C	  
•  A	  Licensed	  Clinical	  Social	  Worker,	  and	  was	  in	  the	  first	  

cohort	  of	  professionals	  in	  Illinois	  to	  receive	  an	  Infant/
Early	  Childhood	  Mental	  Health	  Creden1al.	  

•  A	  Trainer	  for	  the	  Early	  Interven1on	  Training	  Program,	  is	  
a	  Social	  Emo1onal	  Consultant	  for	  three	  Child	  &	  Family	  
Connec1ons	  programs	  throughout	  central	  and	  southern	  
Illinois	  and	  	  has	  been	  a	  part	  of	  Illinois'	  Early	  Interven1on	  
system	  since	  1996.	  	  

•  Delreen	  is	  a	  Mental	  Health	  Consultant	  for	  the	  Illinois	  
Children's	  Mental	  Health	  Partnership	  and	  is	  the	  
Coordinator	  for	  the	  Mothers	  and	  Babies	  Curriculum	  
Project	  through	  Northwestern	  University.	  

•  Delreen	  is	  also	  a	  trainer	  for	  Erikson	  Ins1tute’s	  Fussy	  
Baby	  Network	  	  

•  In	  her	  spare	  1me,	  Delreen	  is	  on	  the	  Board	  of	  Directors	  
for	  the	  Illinois	  Associa1on	  for	  Infant	  Mental	  Health	  and	  
will	  be	  President	  of	  the	  Associa1on	  beginning	  in	  2017.	  	  	  
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Rosita	  Nardi	  
•  Educator,	  program	  developer	  and	  administrator	  with	  a	  

passionate	  dedica1on	  to	  quality	  educa1on	  and	  a	  special	  
focus	  on	  early	  childhood	  and	  family	  child	  care	  provider	  
services.	  	  

•  Ini1ated	  a	  family	  child	  care	  network	  and	  implemented	  a	  
training	  program	  for	  Spanish	  speaking	  Family	  Child	  Care	  
Providers.	  

•  Founding	  member	  of	  Illinois	  PDAC/Professional	  
Development	  Advisory	  CommiRee	  	  

•  Chaired	  the	  Spanish	  speaking	  Professional	  Provider’s	  
Conference	  “Preparandonos	  pare	  el	  Futuro”	  and	  is	  Vice-‐
President	  of	  La	  Flor	  Social	  Service	  agency.	  	  

•  A	  presenter	  in	  early	  care	  and	  educa1on	  and	  a	  trainer	  for	  
the	  Illinois	  Trainers	  Ins1tute	  sponsored	  by	  INCCRRA.	  	  

Social	  Emo1onal	  Development	  	  
and	  Behavior	  in	  Children	  

This project is funded by the  
W. Clement & Jessie V. Stone Foundation

Today,	  we	  will	  focus	  on:	  
	  

•  A	  discussion	  of	  social	  emo1onal	  development	  
in	  children	  

	  

•  The	  importance	  of	  rela1onships	  
	  

•  The	  concept	  of	  “parallel	  process”	  
	  

•  The	  idea	  that	  “behavior	  is	  communica1on”	  
	  



2/13/16	  

7	  

“There	  is	  no	  such	  thing	  as	  a	  baby.	  	  There	  is	  
a	  baby	  and	  someone.”	  	  

	  
	   	   	   	  ~	  Donald	  WinnicoR,	  1960	  

Why	  focus	  on	  social-‐emo1onal	  
development?	  
•  Crosses	  all	  areas	  of	  work:	  Monitoring	  Support,	  QRIS,	  Early	  

Head	  Start,	  Food	  Program	  
•  All	  communi1es	  of	  children	  and	  families	  
•  Family	  child	  care	  –	  segng	  where	  social	  emo1onal	  

development	  may	  be	  more	  visible	  and	  more	  challenging	  
for	  the	  provider	  
•  Small	  group	  
•  Siblings	  together	  
•  Family	  environment	  
•  Single	  adult	  managing	  mul1ple	  age	  groups	  
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Behavior	  
is	  

communica1on	  

Concepts	  to	  keep	  in	  mind	  when	  	  
listening	  to	  scenarios	  	  

hRp://townsquareil.org/grow/	  	  

•  Social	  emo1onal	  development	  
in	  children	  

•  The	  importance	  of	  
rela1onships	  

•  The	  concept	  of	  the	  “parallel	  
process”	  

•  The	  idea	  that	  “behavior	  is	  
communica1on”	  
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Perspectives on 
Supporting Providers 

from a Support 
Specialist 

 

Scenarios 
 
 

•  Situation/Behavior 

•  Reaction 

•  Learning/outcome 

Scenario 1 
“Just Coping” 
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Scenario 2 
“I can’t do this” 

Scenario 3 
“Understanding a Child’s Cues” 

Supporting the Support Specialist 
 
•  Agencies view FCC as a viable option for early care 

and education, especially for infants and toddlers 

•  Agencies value the work of specialists 

•  Intensity of services matters – it may take more than 
one visit to accomplish goals  
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Q	  &	  A	  

Ask	  ques1ons	  in	  the	  Q&A	  panel	  

Looking	  Into	  Family	  Child	  Care	  
Upcoming	  New	  Modules	  

Mid	  March	  2016	  
Module:	  Social	  Emo1onal	  Development	  &	  Behavior	  in	  Children	   	  	  

	  
Mid	  May	  2016	  
Module:	  Trauma	  in	  Children	  
	  

hRp://www.erikson.edu/family-‐child-‐care-‐modules	  
hRp://townsquareil.org/grow/	  

	  

	  

Contact	  Informa1on 	  	  

Juliet	  Bromer,	  Ph.D.	  
Herr	  Research	  Center	  for	  	  
Children	  and	  Social	  Policy	  

Erikson	  Ins1tute	  
	  

FCCModules@erikson.edu	  
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©Erikson	  Ins1tute	  2016	  

This	  webinar	  is	  the	  property	  of	  Erikson	  Ins1tute	  and	  
should	  not	  be	  reproduced,	  reused,	  rebroadcasted	  
or	  redistributed	  without	  the	  express	  wriRen	  
consent	  of	  Erikson	  Ins1tute.	  

Webinars	  and	  Workshops	  
	  

	  

Check	  out	  our	  complete	  offerings	  	  
by	  visi1ng:	  	  

www.erikson.edu/ce	  
	  
	   	   	  	  	  

©	  2016	  Erikson	  Ins1tute	  	  

Cer1ficate	  of	  ARendance	  

Type	  the	  following	  link	  into	  your	  browser:	  

www.erikson.edu/webinar-‐Feb162016	  	  
	  

Reminder:	  	  
We	  do	  not	  offer	  support	  for	  Cer1ficates	  of	  ARendance	  
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Thank	  You!	  

Follow	  us!	  

Reminder:	  
To	  receive	  con1nuing	  educa1on	  credit	  for	  
this	  webinar,	  you	  must	  complete	  the	  	  
post-‐survey.	  	  This	  cer1fies	  you	  completed	  
the	  webinar.	  
	  
The	  survey	  will	  pop	  up	  automa1cally	  in	  
your	  browser	  when	  you	  close	  the	  webinar	  
window.	  


