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A collection of e!ective practices
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10 effective practices for 
supporting online learners

from EriksonOnline

Online learning can be a very empowering 
experience if students feel they: are  
supported; are in control of seeking help; 
have easy access to assistance; and know 
that it is okay to ask for help. Here are 10 
effective ways to make it easy to get help — 
online and offline:

!(Develop and deliver technical assistance 
in the context of early childhood 
 education.

!(Make sure help is never more than ‘one 
click away.’

!(Offer ‘helpful’ help that supports 
new  online learners who have limited 
 technology skills.

!(Provide an ‘Is Online Learning for Me?’ 
self-assessment tool for prospective 
students.

!(Identify required technologies and make 
it easy to download and install updates 
and plug-ins. 

!(Require an online orientation experience 
prior to the start of the first course.

!(Create a Quick Start Guide to get new 
online learners into and around the 
learning environment. 

!(Customize tools like animated and 
narrated tutorials, FAQs, tips for online 
learners, and links.

!(Provide easy online access to the library, 
writing support, advising, and other 
student services.

!(Use the phone, e-mail, Skype®, chats, 
and other tools to provide ongoing tech 
support.

H&3$-#(WY(2*(K32+0$%(E*Z0&3.(H)3+
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Lucy’s story

Lucy enrolled in our second pilot study at NZTC with not a little trepidation. Lucy at 
the time of enrollment was a busy center director and a grandmother. This was to be 
Lucy’s first encounter with online learning and discussion forums. Lucy felt that as a 
mature grandmother of sixty plus years, learning how to use the technology of online 
learning would be a distraction from the academic course. 

However, in the first few days of the course, Lucy made extensive use of the IT 
Helpdesk to the point where most of the staff knew Lucy by name and had come to 
expect her call. Many of Lucy’s difficulties where not of a technical nature but were 
more a reflection of Lucy’s extremely low level of confidence with using the technol-
ogy. Although the orientation course covered many of the questions that Lucy posed, 
having them addressed again and in a different way by the IT staff gave Lucy the 
confidence to be more adventurous in the way that she navigated around the LMS 
and helped Lucy realize that many of the ‘errors’ that she made were reversible. 

After a relatively short time, Lucy became one of our most prolific posters on the 
discussion forums. Not only did she use the forums to articulate her own ideas about 
issues central to the academic course, but her experience as a centre manager 
and her maturity meant that she was able to provide other learners with very useful 
insights and comments that contributed to the sense of community that the learners 
experienced. 

On our exit survey, one of Lucy’s most memorable comments was that not only had 
the technology enabled her to engage with the learning material at a deeper level 
than in her previous correspondence mode, but also that she had learned a range 
of technical and computer skills that had elevated her status in her grandchildren’s 
eyes. As a technically-savvy grandmother, online learning allowed Lucy to flourish 
and this benefited not just Lucy but also those other learners who shared the same 
virtual space. 
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Since the first edition in 1987, NAEYC’s book 
Developmentally Appropriate Practice in Early Childhood 
Programs Serving Children from Birth Through Age 8 has 
been the essential resource in early childhood education. Based 
on the research on how children develop and learn and what 
experience tells us about teaching effectiveness, the book 
articulates the principles that should guide our decision making. 
Chapters describe each age group, with extensive examples 
of appropriate and inappropriate practice for infant/toddler, 
preschool, kindergarten, and primary levels.  The completely 
revised and expanded 2009 edition comes with a CD containing 
supplemental readings on key topics, plus video vignettes showing 
developmentally appropriate practice in action.

Edited by Carol Copple and Sue Bredekamp.

NEW 2009 edition!

!"#$%&"'()**%+$"#$%&(,%-(#./(012+"#$%&(%,(3%2&4(5.$'1-/&

For more information visit the NAEYC Online Store at www.naeyc.org.
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Ligia’s story

Ligia Hendrie was the first student to graduate from the ECLC program. Arriving with her 
 husband, children, and mother from Watertown, New York, she attended graduation ceremonies 
on the University of Cincinnati’s campus. This was her first visit.

Ligia gained legal residency in the U.S. after moving to the U.S. from El Salvador nine years ago 
and had spent four years in medical school in El Salvador. After marrying her husband (who 
was born in the U.S. but raised in Scotland) and starting a family, the couple decided to settle 
in the U.S. where they felt there was more opportunity. Ligia, who is 38, became interested in 
the ECLC while working at a Head Start center near the Fort Drum military base. “The area was 
seeing an increasing number of Spanish-speaking families so they needed someone to relate to 
the children, as well as their parents, in their native language,” she says. She now runs a private 
child care business. 

“I see how it can be difficult for immigrants to finish a degree. It was difficult for me, juggling 
family and work,” she says. “For other people, this might be considered just an associate’s de-
gree, but for me, it meant so much more, and I wanted to see my teachers and the other people 
who helped me get to graduation. It meant so much to me to physically be there with them.”

Ligia is now working on her bachelor’s degree in early childhood, which is being offered online 
completely in English.
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Learn more…

Erikson Institute, EriksonOnline
www.erikson.edu 

New Zealand Tertiary College, NZTC Online
www.nztertiarycollege.ac.nz/ 

Northampton Community College,
The Center for Early Childhood Education
www.northampton.edu/academics/
departments/ece/ 

University of Cincinnati,
Early Childhood Learning Community
http://eclc.uc.edu 

University of Wisconsin-Milwaukee,
Center for Early Childhood Professional 
Development & Leadership
www.sce-earlychildhood.uwm.edu
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